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INTERNATIONAL POTATO
PROCESSING & STORAGE
CONVENTION - 2012

The magazines _Potato Processmg International and Potato AT ARCENS WIEN?

Storage .Intem.atlonal are dellg_hted to announce the 2012 All Convention activities take place in and around the
Convention will take place during June 26-28, 2012 at the Daugava Ballroom of the Hotel.

Radisson Blu Daugava Hotel in Riga, Latvia. The Speaker Programme covers two full days, which we
fill with presentations for maximum information and so
value for money. We aim to provide up to 11 presenta -
tions each day (subject to their length of time) plus the
possibilities of a Technical Workshops programme and

PROCESSING AND STORAGE?
Potato Processing International magazine (formerly Potato Business World) bega
1992 with the popular International Potato Processing Convention successfully std : 3 : :
in 1997. When we announced Potato Storage International magazine in 2004, it &l Spe.c'a' Sprout Squressam dls_cussmn forumz W.h'ISt
clear that there was also a demand for a convention that offered an international |{HEUC RIS I RINCRUE TR
at the global opportunities for the storage industry. So we created the InternationaERAMESNeES Il
Potato Storage Convention, 'twinned' with the established International Potato
Processing Convention, running the two events side-by-side. MONDAY JUNE 25, 2012
This created a broader, higher value event that was very effective and greatly like RNUSESReIV gV JE=Ty o RS oL CI@ Il =Y ratols o VAW SIS
attendees. But interestingly, we found that attendees wanted to attend both all systems should be ready for familiarization by 16.00.
programmes, so we changed the format to present one overall programme, but A registration desk will be set up in the Ballroom Foyer
distinctly themed. Offering dedicated programmes for each of the storage and between 16.30 and 20.00.
processing industries, plus an 'industry' programme of topics important to hoth Most attendees arrive today and we are very pleased to
sectors, plus delegates being free enjoy both programmes as much as they wisheRE oIt R Iy N R Al Lo OO R & TS TR e T e
sharing break out facilities created great interaction. Feedback demanded the Con RV e a1y FYRI A RIY 1 NPRVY/NTete sl YN Tele
?Jﬁﬁg?zgkngnégetmoe%ﬁ?ts should continue. This it will, with some additions to between 18.00 - 22.00 in the hotel Garden (or inside if

’ the weather is poor).

WHAT IS THE CONCEPT OF THE CONVENTION?
In a world of increasing globalisation, our unique convention is structured to bring TUESDAY JUNE 26, 2012 .

together two key elements of the potato industry, elements where value adding andjiSCEVALE featlire our storage specific programme of
quality are of paramount importance for business success. presentations; "MAXIMISING STORAGE QUALITY

The emphasis is on 'International’ and ‘business-developing' boosted by providing [N EN=IIVNN(Val[¢ N ERels IR TR TR Tel NIy To TSIAY
attendees with thought provoking, business-building programmes of presentations JERU/RVi(=R:1 RN lo IR (ol ollo s MW el g Te W O YA el lglla[s]
unique, conducive atmosphere to mix with industry colleagues from around the wor EEVERIaR{sl=N =1 [{eTely =TT (o) g WIY=1 [ofo]gg (SN olo]) (TN o JSIVETETY]
The focal point of the high quality programme of presentations firmly illustrates this SEEcR{OR-1sTe KRN0 OMT-F-1o\A (o] @-Wol(o)pslo] M r-1 sl (o R 1aI-W o] (O NS
business development event and the added, very valuable, extensive networking gramme. We plan to offer 10-11 highly interesting pre -
opportunities with fellow industry professionals enhance the event's profile even furiS el R T RS e LRSI o = R TS = (000
Responding to feedback, we continue to adapt the structure of the event to provide IR RN S VR T ORI et I R S LS SO AL TN
industry with a rounded event full of opportunity across three days. open from 08.00 onwards.

An accompanying small exhibition and a Technical Workshop programme add to th The day moves from the formal speaker programme to

event. the Discussion Forum at approximately 17.30, when a

FOR THE POTATO STORAGE INDUSTRY: one-hour free bar to provide further networking oppor

The worldwide potato storage industry continues to play an ever-increasing role ifRSHUCSISE SV CCe ISR RTINSy

supplying processors, retail and foodservice markets and is a hugely important sejRSGUGESIRUSRc=lleRRsRCIR

of the potato supply chain.

Maximising both storage life and product quality are more crucial than ever and arfYISBINISSIDEN @NIVIN| Syl ok b

the key factors to adding (or maintaining) value. The search for opportunities and [ERKele VAR LTI (Ro[V @ ol{oldTpls s ollel] ol o] (els[=1na 10 [

answers for those keen to develop their business is now a worldwide search, with ISezI\e]Xele) =7y i[o]NERZ e =R |\VI2I2{0)V/=p]

ideas, products, services and concepts being traded between countries to enhancislsleIel =SS NN (i IR ER T e (VS igAU= ool ) B

value - value that is demanded by volume users, such as retailers and processor N RN (ol CRe ST W AR S RS R U
08.30 before starting the 'processing' programme, again

FOR THE POTATO PROCESSING INDUSTRY: . L with up to 11 presentations projected (plus Technical

Recently, the international potato processing industry has had an interesting time, Workshops)

depending on where in the world you are. Some regions have been negatively .

affected, others have powered forward. However, levels of investment in new faci

- ; . - 17.30.

and new technologies have remained high globally, with industry analysts forecas : - . .

projects held during the recession coming back to life during 2012. We expect to SNt e A L g S

volumes expanding or recovering and a lot of new product development. networking’ bar today because this evening features our

The programme of presentations will focus on the forward movement of the indus iSO IREE DI IS A LSRRI IVEER ol (Ve

of today, examining possibilities of implementation and usage of modern technolofRSEICRE Sl RN HIC SR{elge [VES SEeTEREVET ol SR IR IClY

and applications for enhancing existing production and the development of proce JERCE N ([ RVZYPE

opportunities.

The exhibition area will be open between 08.30 and

THURSDAY JUNE 28, 2012
RIGA? Bringing back a previous feature of the Convention,
The Convention alternates each year between Europe and North America and for et R =R [Rei - R AR 11 D 0 A = (= e M MR A Re e 1
2012 event it is Europe's turn. Recognising the need to minimise costs, we have (free) extra for attendees (and only attendees)
selected Riga, Latvia, where English is very widely spoken. With excellent (and o : ;
low cost) air connections Riga is comparatively easy to reach for attendees from e V\."" Ieavc; e aroun_d JELe fo_r 2
across Europe and beyond. Riga is also a hugely interesting, historic city, with a [Nt R A e gl
wonderful 'Old City' (just an easy walk across the river from our hotel). Enjoy a str ERUSKCCEVAUEECUIGRCRUEMCRTTNRICER T H )8
on the cobbled streets of the Old City and admire the wonderful architecture (somCEEIURUETCE: RN elVgloJHRcoX
of it Art Nouveau) and way of life in this historic Capital. Full details will be available as soon as possible.
Riga has a great many delightful, historic buildings going back centuries. Riga Ca
is but one of these and dates back to 1211. (In fact, the weekend before the DELEGATES ARE INVITED TO JOIN US FOR ALL THREE
Convention sees Latvia's 'Midsummer Celebrations', one of the county's most DAYS TO MAXIMISE THE OPPORTUNITIES AND VALUE
significant festivals, with Riga transformed into a 'National Party.' Come early and Y= =SS =RV TR\ NI\ le .ol s N A S el N
enjoy Riga at a very special time)! Of course, the Convention itself is the reason REGISTRATIONS ARE AVA“'_ABLE
people attend, but enjoyable surroundings add a lot to an event. :
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EULL DELEGATE EXCEPTIONAL VALUE:
PACKAGE INCLUDES: We have a fascinating venue with excellent meeting facilities.
The majority of the presentations, WHICH ARE NOT RELEASED TO ANYBODY EXCEPT
* Access to all presentations. ATTENDEES, will be included in Full Delegate Attendees' personal link to a record of the
* High quality buffet lunches. Convention.
* End-of-day drinks. We work hard to keep delegate costs as low as possible and are delighted to say that for 2012 w

* Tuesday evening networking bar have an excellent deal for this event and can offer a Full Delegate rate c€560y(Euros).
* High quality Gala Dinner with One-day delegate rates are offered&t20.

entertainment. This is exceptional value for this packed, informati EARY BIRD DISCOUN'
* Personal link to Convention and business-development convention, held in sup FULL DELEGATE REGISTRATIONS ARE
content. surroundings. But you can reduce this cost: e I ey s
(If you register and pay before March 16).
SPECIAL OFFER: EARLY BIRD DISCOUNTS: DAY DELEGATE REGISTRATIONS ARE
FULL DELEGATES: OFFERED €50 EARLY BIRD DISCOUNT!

For Full Delegates who can register and pay for their attendance before Friday, March 16, JESRUSEELEECEICEC AR NS ECIEDE

we offer an 'Early Bird' discount €100 - superb value!

DAY DELEGATES: HIGH QUALITY GALA DINNER WITH
For Day Delegates who can register and pay for their attendance before Friday March 16 Jegsi=YI=pR=\an=zar- NS g [ \[¢/RE]p) =)
we offer an 'Early Bird' discount €50. IN ALL FULL REGISTRATIONS.

‘Early Bird' offers are restricted to 30 applicants, so please register as early as possible. ADDITIONAL GUEST TICKETS
To book your place at the 2012 Convention, please go to the 'Register' page of the websi AVAILABLE.
(www.potatoconvention.com)

RADISSON BLU DAUGAVA HOTEL: A
Every room has wi-fi, coffee

The Radisson Blu Daugava Hotel is a 4 stal maker, safe, mini-bar, etc., with
facility situated on the left bank of the guests having access to the
Daugava River, with great views directly excellent pool, fitness centre
across the river of Riga's 'Old City.' By the and sauna.

Akmens Bridge, the lovely 'Old City' is just But that is not all - the Radisson
pleasant 10 minute stroll across the bridge. Blu Daugava is the choice of VIH
Just a short 12 km / fifteen minute taxi jeur visitors. In recent years guests
ney from the airport, the hotel offers com have included Britain's Queen
fort and enjoyment and has excellent facili Elizabeth and Prince Charles,
ties for our Convention and Delegates. Spain's Queen Sofia, the
Standard rooms are available as river view Japanese Emperor and Empress
or garden view with the garden view rooms plus a certain '‘George W'!
slightly larger and higher grade rooms are For further information please
also available. For smokers, there are som see:

rooms with smoking permitted. www.radissonblu.com/hotel-riga

SPECIAL DISCOUNTED ACCOMMODATION RATE:

We have negotiated some very special rates for our group and can offer overnight accommodati
plus hot breakfast in the Daugava from 0685 (including 12% VAT, which is reclaimable). How
about that for a high-quality, city hotel?

Please note: The discounted accommodation rates are only guaranteed available until Tuesday
22, 2012, or until our hotel allocation is full, whichever is first.

EXTENDED STAY DISCOUNTS:

We are sure that a lot of attendees will wish to extend their stay in Riga for business, relaxation, etc. The hotel has kindly offered to exte
the special rate offered for attendees beyond the Convention dates. For your further pleasure or business use, that low rate is available 1
Friday June 22 up to and including Monday July 2! So take advantage of this offer. (In fact, the weekend before the Convention sees Lal
'Midsummer Celebrations', one of the county's most significant festivals. Come early and enjoy Riga at a special time)!

BOOKING YOUR ACCOMMODATION:

The hotel requires all attendees to make their accommodation reservations direct
with them. To book your accommodation, we have a dedicated reservation form
to identify you as an attendee, which is provided as a download. Please go to the
'Register' page of the website for the link to the form. This can be emailed or faxed
to the hotel, as you wish.

If you prefer, you can book accommodation by telephone on +371 6706 1274 or
by email on: Please say you are a 'Potato Convention' delegate to get the special
delegate rate.

We strongly suggest that you should book your hotel and make your delegate
registration at the same time, so the accommodation and registration lists match.
Please remember: The discounted accommodation rates are only guaranteed
available before Tuesday May 22, 2012, or until the hotel allocation is full,
whichever is first.
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WILL IT BE WELL ATTENDED AND WORTH MY TIME?
The final numbers will only be known once the list of attendees is-com
plete. Though judging from early industry feedback to our plans we belie
attendance will be good!

The interesting location, plus extended promotion in Potato Storage
International, Potato Processing International and industry information
sources, plus the fact that for 2012 we have a far more economical setti
all helps!

With specific themed, dedicated Speaker Programmes, the real opportu
to network with new, international, like-minded industry colleagues, muc
lower costs (with big discounts available for 'early bird' registrations), pl
the great location, we believe you will conclude that it is most definitely
worth attending.

But do not just take our word for it - ask around. There are many in the
industry who could give you their impression of this very useful event.
We had some very interesting feedback from recent Conventions. Some
the comments we have been permitted to use can be found on the
‘Testimonials' page of this website.
www.potatoconvention.com/testimonial.htm

AT A GLANCE
(times are approximate)

Monday June 25, 2012
Move in and set-up

Wednesday June 27, 2012
08.30 - 09.00: Welcome coffee in the Ballroom

16.00 - 20.00: Exhibitor set-up

16.00 - 20.00: Speaker familiarisations
16.30 - 20.00: Delegate registration open.
18.00 - 22.00: Welcome Reception

Tuesday June 26, 2012

08.30 - 09.00: Welcome coffee in the Ballroom

08.30 - 18:30: Exhibits open

09.00 - 17.30: Full day 'storage' programme
"MAXIMISING STORAGE QUALITY AND RETURN"
including lunch and coffee breaks morning and afternoon
17.30: Sprout Suppressant Discussion Forum

17.30 - 18.30: Complimentary end-of-day networking bar

THE PRESENTATIONS PROGRAMME

08.00 - 17.30: Exhibits open.

09.00 - 17.30: Full day 'processing' programme

"TECHNOLOGY APPLICATIONS FOR IMPROVED PROCESSING"
including lunch and coffee breaks

18.30 - 22.00: Gala Dinner with entertainment

Thursday June 28, 2012

09.00: Depart for our 'Field Trip' - details to follow.
Returning via the airport for around 15.30, we will be back
at the hotel around 16.00.

A successful convention requires a good selection of relevant, informative and balanced topics and speakers to provide attendees with a
great deal of information to interest them and help develop their businesses. Previous attendees have often commented what a packed,
busy and highly useful programme the Convention offers and 2012 will not be any different! Topical, informative and relevant presenta
tions that reflect latest research and technologies and topics of increasing importance to the industry, plus updates on important opera
tional aspects. Given by authoritative, knowledgeable speakers, the presentations programme forms the heart of the convention. Many
speakers will be well known names in the industry or have worked with us previously. In short, speakers that are known and respected.
The first day offers up to 11 'storage specific' presentations plus a Sprout Suppressant Discussion Forum.

For day two, we offer up to 11 'processing specific' presentations followed by a superb gala Dinner.

The scheduling will provide for a question and answer session following most presentations.

Also, attendees can benefit from Technical Workshops presented by some well-known, interesting suppliers of technologies and services
to the industry. The Workshops will be available during some breaks to maximize your opportunities with updates on current and new
products and the potential benefits offered by the particular devices or applications that will be featured in the Workshops.

The Speaker Programme and Technical Workshop presentations will, as information becomes available, be described on our dedicated

website. www.potatoconvention.com

For day three, we have re-introduced an old favourite - the Field Trip. We will leave the hotel at 09.00 to visit Latvia's potato industry -
details to follow. For the convenience of those leaving later that day, the coaches will return to the hotel via the airport, arriving there at

approximately 15.30.

To see the programme of speakers and topics as it develops

please refer to our website:

www.potatoconve ntion.com
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Old city skyline View from hotel lounge

RIGA (Latitude 56° N and Longitude 24° E):
Riga has a wonderful 'Old City' (just an easy walk across the river from our hotel). Enjoy a stroll on the cobbled
streets of the Old City and admire the wonderful architecture (some of it Art Nouveau) and way of life in this
historic Capital.
Riga has a great many delightful, historic buildings going back centuries. Riga Cathedral is but one of these and
dates back to 1211.
Riga features a remarkable amount of money changing offices and ATM machines.

English is very widely spoken and understood.

(In fact, the weekend before the Convention sees Latvia's ‘Midsummer Celebrations’, one of the coul

most significant festivals, with Riga transformed into a 'National Party.' Come early and enjoy Riga a

very special time)!

LATVIA:

Latvia gained its independence from the Soviet Union in 1991.

Since then it is undergoing remarkable changes as its new economy prospers. Many of the old build

are being abandoned before reconstruction, so now is a good time to see this remarkable country be

it is changed forever.

Latvia is a small country with a population of around 2.3 million, one-third of which live in Riga. It is il
fascinating location with Scandinavia to the North, Russia to the East and Poland and Germany to tt
South. Historical trade routes made Latvia a 'crossroads' and the influence of those nations can be s

the country.

The currency is Lats, which visitors will need for incidental expenses (including your taxi from the air
though such as Hotels accept Euros. Three brothers
And, of course, Latvia has a fast-developing potato industry with some interesting products.

GETTING THERE:

BY AIR: Riga International airport (RIX) has the largest share of passenger traffic in the Baltic States
airlines offer direct services from a great many European cities.

Riga has three taxi services; red, green or Mercedes. The 'red' and 'green’ are the most economical
cost around €13 from the airport. Mercedes taxis will be up to 50% more. The hotel is 12 k / 15 mini
away from the airport.

NOTE: There are four Radisson Blu hotels in Riga. Be sure to say Daugava for the correct location!
BY RAIL: Riga has rail connections to all neighbouring countries. It is on the main route from Wester
Europe from Berlin via Warsaw and Vilnius.

Riga is in the Eastern European Time Zone (EET), giving the following time differences:
W. Europe -1 hour (UK -2h). US & Canadian West Coast -10 hours. US East Coast -7 hours.

USEFUL SITES FOR MORE INFORMATION:

For Riga: http://www.rigalatvia.net

For Riga airport: http://www.riga-airport.com

For Latvia: http://www.latvia.travel Opera house

To see the programme of speakers and topics as it develops
please refer to our website: www.potatoconvention.com



REGISTRTION& RESERATION 55"

RADISSON BLU HOTEL
INTERNATONAL POATO PROCESSIN& STORAGECONVENTION 2012 www.potatoconvention.com

Please print clearly or type af ter downloading this form to fax, as the information will be used for all document ation.

Please complete this form either electronically and send to us on convention@crier.co.uk or by fax on +44 1883 713640. When completing this form, please include all details
as this information will be used for all administrative purposes, including badging and the list of attendees. If you have another name or nickname you would prefer on your
delegate badge, please indicate. One delegate per form, please.

All costs are in € (Euros) and include 22%AT which is reclaimable in the usual way

Please tick below your required registration and event/personal preferences:

FULL DELEGATE REGISTRATION OPTIONS:
o Early Bird registration (paid before March 16) @ €460
o Standard registration (paid after March 16) @ €560

DAY DELEGATE REGISTRATION OPTIONS (please indicate which day):
For: Tuesday June 26 o Wednesday June 27 o

o Early Bird registration (paid before March 16) @ €420
o Standard registration (paid after March 16) @ €370

OPTIONAL EXTRAS / PREFERENCES:

GALA DINNER GUEST TICKETS

Number of guests ..... @<€60 (including 22% VAT)

(Full dele?ate registrations are automatically included.
Addltlona guests can be added up to Thursday June 16)

OPTIONAL FIELD TRIP - THURSDAY JUNE 28
0 Yes - please reserve me a free of charge place.

DIETARY PREFERENCES: If you have specific dietary needs, please indicate here:

................................................................................................................................. TO reserve your dlSCOUnted accommodatlon at the
PAYMENT (please indicate): Radisson Blu Daugava please go to the
0 BY CREDIT CARD: (Please complete box below) ‘To Register' page on the _WebSlte _

http://www .potatoconvention.com/register .htm for a
0 INVOICE ME: | will pay by cheque or bank transfer downloadable accommodation reservation form.

PLEASE NOTE: (For Early Bird discounts, payments must be made before the offer expiry date).

DELEGATE DETA

(Please print clearly, type or attach your business card as the following information will be used for administration, confirmation and to produce
delegate’s badges)

LN N

NAME PREFERREDON BADGE (If different)

8L I 0 PP

L1011 A G N

L B =S 1 O O PO U PP PP PPPPPOPPUPRPPPY RUSPP
TELEPHONE: ... L PO PR OPOPPPPPRPRPURRY FUPPPR
E-MAIL: L MY EBSITE et b
CRED'T CARD PAYM Please debit my credit card: BANKTRANSFER
0 AMEX 0 VISA 0 MASTERCARD 0 DINERS (Month ofissue.................. ) BANK: BARCLAYS BANK

ADDRESS: HORSHAM AREA BRANCHES

HORSHAM, WEST SUSSEX, RH12 1DN

CardhOldEr'S NAME......c.uiiiiiiicti bbb bbb e e fos DOLLAR’ ACCOUNT ($)

SWIFT COl CGB22
CANA NO....cec e e e Expiry Date|. iggg&%?g ........ 326‘22033?3

ACCOUNT NO: IBAN GB88 BARC20425884640433
Address (if different from @abOVE)...........oiiiiiiiiiii - EURO ACCOUNT (€):

SWIFT CODE: BARCGB22

SORT CODE: 20-42-58
....................................................................................................................................................... RCCOUNT i+ 5316000

ACCOUNT NO: IBAN GB62 BARC20425875316000
SIGNMAIUIE......eii et sttt e st e e et ne e n e . STERLING'""ACCOUNT ):

SWIFT COl BARCGB22
(EU countries, VAT/MWST/TVAIVAMSN NUMBER)........oococccrrresrereessrerssssseesesssresessesene ...28255&'?? 209228,

ACCOUNT NO: IBAN GB19 BARC20425810653373

Please return this form toconvention@crier.co.ulor by fax on: +44 1883 713640
(Accommodation: We recommend you make your hotel reservation at the same time as registering for the convention, so the
lists of attendees and discounted accommodations match. Please see details on the ‘Accommodation’ page).
With many thanks and we look forward to seeing you in Riga.



DELEGATE INFORMATION

Funding from the exhibitors is passed to bona-fide processors or storage operators as discounts.
Please make every opportunity to talk to the exhibitors.

FULL DELEGATE PACKAGE:

This entitles the attendee to all activities during the Convention. This includes all Speaker Presentations; access to your choice of Technical
Workshops; a complimentary place for the Convention Gala Dinner; your personal web link to download your record of the Convention; buffet
lunches; delegate bag with information; coffees and snacks and complimentary end-of-day drinks served in the meetings area.

DAY DELEGATE PACKAGE:
This is valid for one day only (8.30 to 18.30) and includes access to the presentations of tha
delegate bag; lunch, coffee and snacks, plus end-of-day drinks (Tuesday only). If coming fo
only, please indicate which day on the registration form.

SPECIAL OFFER: EARLY BIRD DISCOUNTS:
FULL DELEGATES:

For full delegates who can register and pay for their attendance before Friday March 16, 20
offer an 'Early Bird' discount &100 for a registration cost 0€460 - a significant discount!

DAY DELEGATES:
For one day delegates who can register and pay for their attendance before Friday March 1
we offer an 'Early Bird' discount €50 for a registration fee 0€370.

Both these 'Early Bird' offers are restricted to 30 applicants, so please register as early as p
As these are early registrations, heavily discounted, no refunds are possible, but should the

GALA DINNER INCLUDED

EARY BIRD DISCOUNT

FULL DELEGATE REGISTRATIONS ARE
OFFERED €100 EARLY BIRD DISCOUNT!

(If you register and pay before March 16).

DAY DELEGATE REGISTRATIONS ARE
OFFERED €50 EARLY BIRD DISCOUNT!

(If you register and pay before March 16).

IN ALL
FULL REGISTRATIONS

gate(s) subsequently be unable to attend, their discounted registration may be transferred t
colleague at no extra cost at any time.

TAX: Delegate registration fees include VAT at 22%. This is reclaimable in the usual way.
(The VAT rate on hotel accommodation is 12%).

LANGUAGE:
All presentations and administration will be in English.

CURRENCY:

All delegate prices are in Euroé)(

ACCOMMODATION:

The Radisson Blu Daugava is the official Convention hotel. It -

rated at 4 stars but offers delegates exceptional value. AH pre

sentations, exhibits, Gala Dinner, etc. take place in the Daug:

Ballroom, off the Main Lobby.

The hotel is offering significantly reduced room rates for atten

dees and has extended that offer for three days either side of

the convention. (For details see 'accommodation' page).

The hotel requires all attendees to make their accommodatior.

reservations direct with them.

To book your accommodation, we have a dedicated reservation form to identify you as an
attendee, which is provided as a download. Please go to the 'Register' page of the website for
link to the form. This can be emailed or faxed to the hotel, as you prefer.

If you prefer, you can book accommodation by telephone on +371 6706 1274 or by email on:
Please say you are a 'Potato Convention' delegate to get the special delegate rate. We strong
gest that you should book your hotel and make your delegate registration at the same time, sc
accommodation and registration lists match.

Please remember: The discounted accommodation rates are only guaranteed available before
Tuesday May 22, 2012, or until the hotel allocation is full, whichever is first.

REGISTRATION & PAYMENT:

We ask all delegates to complete a registration form which is web-based. If you prefer, this for
can be downloaded from the 'Register' page in this brochure and completed and e-mailed or f:
to us, as you wish.

When registering, please include all details as this information will be used for all administrativ
purposes, including badging and the list of attendees. If you have another name or nickname
would prefer on your delegate badge, please indicate.

For payment, we can offer you two options. The first is by card.

Always concerned with security, we do not ask for any card details over the internet, but will a
to you separately for your card details to come to us by fax.

We can accept payment via Mastercard, Visa, Amex or Diners.

Please note that as a UK-based company, card payments are taken as Pounds Sterling accor
the exchange rate at the moment of transaction. Your card issuer's conversion to your currenc
may create small discrepancies which are beyond our control. We will confirm all transactions.
Alternatively, we can pro-forma invoice you for payment by bank transfer or cheque. (Howevel
please be aware that if you are making use of any discounted 'Early Bird' registrations, payme
must be completed by the appropriate date). For this payment method, simply tick the 'Invoice
box on the registration form and we will electronically send you an invoice. We can accept Eur
US Dollar and Pounds Sterling cheques.

TO REGISTER PLEASE GO TO THE 'REGISTER'
complete theregistration page in this brochure.
Please note: No registration is ‘live’ until payment is received.

page on www.potatoconvention.com or

TERMS AND CONDITIONS:

Registration:

Delegates will receive full confirmation
and information about registration
procedures. On-site registration will

begin at 16.30 on Monday June 25, 2012.

Substitutions: May be made at any time
up to June 18, 2012 without charge. Any
substitutions should be notified to us in
writing by the original delegate or a
company director. After June 18
substitutions may be liable to an
administration charge &30, except
'Early Bird' registrations which will be
free of any administration charges.

Cancellations:

Should be notified in writing.
Cancellations between June 4 & June 18
may be subject to an administration
charge of€30. Please note that after June
18 no refunds will be possible, though
substitutions may be made.

Event cancellation:

Should the organisers (Crier Media
Group) be forced to cancel the event for
any reason, all delegate fees received by
the Company will be refunded. Attendees
should ensure that in such an
occurrence, their own insurance should
cover any lost monies due to flight
cancellations, etc.



INFORMATION

LANGUAGE: All presentations and administration will be in English! RADISSON BLU DAUGAVA HOTEL:

The Radisson Blu Daugava Hotel is a 4 star facility
THE SPEAKER PROGRAMME: situated on the left bank of the Daugava River, with
The agenda for the presentations will be a combination that reflects great views directly across the river of Riga's 'Old
latest research and the benefits offered; plus topics of increasing City.' By the Akmens Bridge, the lovely 'Old City" is
importance to today's industry and updates on established but just a pleasant 10 minute stroll across the bridge.
important operational aspects, followed by Q&A sessions. Just a short 12 km / fifteen minute taxi journey from
Our topics and the presenters are carefully matched to offer attendec¢ the airport, the hotel offers comfort and enjoyment
an up-to-date and authoritative programme. and has excellent facilities for our Convention and
For 2012, the speaker programme fills two full days. Delegates.
Day one will be a 'storage specific' programme with everybody Standard rooms are available as river view or garden
welcome to attend. view with the garden view rooms slightly larger and
Day two is the 'processing specific' programme, with everybody higher grade rooms are also available. For smokers, there are some room:
welcome to attend. with smoking permitted. Every room has wi-fi, coffee maker, safe, mini-bar
Day three is our Field trip to explore Latvia's potato industry. etc., with guests having access to the excellent pool, fitness centre and
Full delegate attendees are welcome to join all activities across the sauna. We have some very special rates for our group and can offer
three days. overnight accommodation plus hot breakfast in the Daugava from&g8y

(including 12% VAT, which is reclaimable). How about that for a high-quali
ty, city hotel?
TECHNICAL WORKSHOPS: _Even better is that the hotel has kindly agreed to extend the special rate
Technical Workshop presentations may be presented by commercialyte e for attendees beyond the Convention dates. For your further
partners, so offering an opportunity for attendees to also catch Up ONpjeag e or business use, that low rate is available from Friday June 22 uf
the latest developments and offerings from equipment and services ;4 including Monday July 2!
companies. ) ) ) ) For further information please see:
Technical Workshops will be available as optional extras during scme, .\ - qissonblu com/hotel-riga
breaks, with only one Workshop per break. ' '
GETTING THERE:
BY AIR: Riga International airport (RIX)
THE EXHIBITION: has the largest share of passenger traffic

A small exhibition is also featured. | the Baltic States. Many airlines offer direc
Itis the funding from these exhibitors that allows us to keep registia ¢, ices from a great many European

tion fees low, so please make the most of the opportunity to talk W'thcities. Riga has three taxi services: red,

th_em. Itis an exgelle_nt opportunity for attendge_s_ t_o be face-_to-face; green or Mercedes. The 'red' and 'green' are the most economical and wil
with some organisations that could offer possibilities for their future cost around€13 from the airport. Mercedes taxis will be up to 50% more.
development. The exhibition will be open every day from 08.30. The hotel is 12 k / 15 minutes away from the airport

(Exhibition and sponsorship enquiries to the address below, please)'NOTE: There are four Radisson Blu hotels in Riga. Be sure to say Dauga

for the correct location!

DRESS CODE: BY RAIL: Riga has rail connections to all neighbouring countries. It is on
There is no dress code. Feel free to wear what you wish. For the Gal}® main route from Western Europe from Berlin via Warsaw and Vilnius.
Dinner, we do suggest smart casual at least, elsewhere informal/cas{fi@2 is in the Eastern European Time Zone (EET), giving the following tin

clothing is fine. For ‘outdoors', the weather in Riga in late June shouldifferences: _
be pleasant, but this is not guaranteed! W. Europe -1 hour (UK -2h). US & Canadian West Coast -10 hours. US

East Coast -7 hours.

PARKING: TAX:
The Hotel has ample on-site car parking€& 50 per day (inc VAT) . | Delegate registration fees include VAT at 22%, which is reclaimable in the

usual way. (Hotel accommodation includes 12% VAT).

VISAS TO ENTER LATVIA..
We advise all attendees to check if they need a visa to enter the USA.

The International Pot ato Processing & For more information, go tohttp://travel.state.gov/visa/visa_1750.html
Storage Convention is brought to you by: We do very strongly recommend you if you need an entry visa, you
register and pay early as visa processing can take some time.

If you wish, we can provide letters of invitation to support your

application once your registration has been 'made and paid.' These
letters are sent be e-mail and airmail (or fax if you so request). If you wist
letters of invitation to be sent to you by courier, this must be on your
account with a named courier. Your registration fee does not allow for the
cost of a courier. If your application for a visa is declined for any reason,
you will be refunded the registration fee, provided this is before the
cut-off date of Monday June 13, 2012. (At that time we are committing to
final numbers to the hotel and their payment. From June 13, 2012 your
registration can no longer be refunded).

We also strongly suggest that when registering to attend you also book
your accommodation and receive confirmation from the hotel

to assist in obtaining visas.
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