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PROCESSING AND STORAGE? 
Potato Processing International magazine (formerly Potato Business World) began in
1992 with the popular International Potato Processing Convention successfully starting
in 1997.  When we announced Potato Storage International magazine in 2004, it was
clear that there was also a demand for a convention that offered an international look
at the global opportunities for the storage industry. So we created the International
Potato Storage Convention, 'twinned' with the established International Potato
Processing Convention, running the two events side-by-side.
This created a broader, higher value event that was very effective and greatly liked by
attendees. But interestingly, we found that attendees wanted to attend both 
programmes, so we changed the format to present one overall programme, but
distinctly themed. Offering dedicated programmes for each of the storage and
processing industries, plus an 'industry' programme of topics important to both ......
sectors, plus delegates being free enjoy both programmes as much as they wished and
sharing break out facilities created great interaction. Feedback demanded the concept
of combining the two events should continue. This it will, with some additions to 
further enhance the event.

WHAT IS THE CONCEPT OF THE CONVENTION?
In a world of increasing globalisation, our unique convention is structured to bring
together two key elements of the potato industry, elements where value adding and
quality are of paramount importance for business success.
The emphasis is on 'International' and 'business-developing' boosted by providing 
attendees with thought provoking, business-building programmes of presentations and a
unique, conducive atmosphere to mix with industry colleagues from around the world.
The focal point of the high quality programme of presentations firmly illustrates this as a
business development event and the added, very valuable, extensive networking 
opportunities with fellow industry professionals enhance the event's profile even further.
Responding to feedback, we continue to adapt the structure of the event to provide the
industry with a rounded event full of opportunity across three days.
An accompanying small exhibition and a Technical Workshop programme add to the
event.

FOR THE POTATO STORAGE INDUSTRY:
The worldwide potato storage industry continues to play an ever-increasing role in
supplying processors, retail and foodservice markets and is a hugely important sector
of the potato supply chain.
Maximising both storage life and product quality are more crucial than ever and are
the key factors to adding (or maintaining) value. The search for opportunities and
answers for those keen to develop their business is now a worldwide search, with
ideas, products, services and concepts being traded between countries to enhance
value - value that is demanded by volume users, such as retailers and processors.

FOR THE POTATO PROCESSING INDUSTRY:
Recently, the international potato processing industry has had an interesting time,
depending on where in the world you are. Some regions have been negatively 
affected, others have powered forward. However, levels of investment in new facilities
and new technologies have remained high globally, with industry analysts forecasting
projects held during the recession coming back to life during 2012. We expect to see
volumes expanding or recovering and a lot of new product development.
The programme of presentations will focus on the forward movement of the industry
of today, examining possibilities of implementation and usage of modern technologies
and applications for enhancing existing production and the development of processing
opportunities.

RIGA? 
The Convention alternates each year between Europe and North America and for the
2012 event it is Europe's turn. Recognising the need to minimise costs, we have
selected Riga, Latvia, where English is very widely spoken. With excellent (and often
low cost) air connections Riga is comparatively easy to reach for attendees from
across Europe and beyond. Riga is also a hugely interesting, historic city, with a 
wonderful 'Old City' (just an easy walk across the river from our hotel). Enjoy a stroll
on the cobbled streets of the Old City and admire the wonderful architecture (some
of it Art Nouveau) and way of life in this historic Capital.
Riga has a great many delightful, historic buildings going back centuries. Riga Cathedral
is but one of these and dates back to 1211. (In fact, the weekend before the
Convention sees Latvia's 'Midsummer Celebrations', one of the county's most 
significant festivals, with Riga transformed into a 'National Party.' Come early and
enjoy Riga at a very special time)! Of course, the Convention itself is the reason 
people attend, but enjoyable surroundings add a lot to an event.

The magazines Potato Processing International and Potato
Storage International are delighted to announce the 2012
Convention will take place during June 26-28, 2012 at the
Radisson Blu Daugava Hotel in Riga, Latvia.

WHAT HAPPENS WHEN?
All Convention activities take place in and around the
Daugava Ballroom of the Hotel.
The Speaker Programme covers two full days, which we
fill with presentations for maximum information and so
value for money. We aim to provide up to 11 presenta -
tions each day (subject to their length of time) plus the
possibilities of a Technical Workshops programme and
a special Sprout Suppressant discussion forum, whilst
keeping the level of networking time that we build in as
high as possible.

MONDAY JUNE 25, 2012
This is our set-up and speaker familiarization day where
all systems should be ready for familiarization by 16.00.
A registration desk will be set up in the Ballroom Foyer
between 16.30 and 20.00.
Most attendees arrive today and we are very pleased to
announce that the networking opportunities start early
in a very convivial way with a Welcome Reception
between 18.00 - 22.00 in the hotel Garden (or inside if
the weather is poor).   

TUESDAY JUNE 26, 2012
Today we feature our storage specific programme of 
presentations; "MAXIMISING STORAGE QUALITY
AND RETURN" (which is open to the whole industry).
We invite all attendees to begin networking by joining
us in the Ballroom area for a welcome coffee between
8.30 and 9.00, ready for a prompt start to the pro -
gramme. We plan to offer 10-11 highly interesting pre -
sentations plus a Sprout Suppressant discussion Forum
(and possibly two Technical Workshops). Registration is
open from 08.00 onwards.
The day moves from the formal speaker programme to
the Discussion Forum at approximately 17.30, when a
one-hour free bar to provide further networking oppor -
tunities is provided. The exhibition area will be open
between 08.30 and 18.30.

WEDNESDAY JUNE 27, 2012
Today we feature our processing specific programme;
"TECHNOLOGY APPLICATIONS FOR IMPROVED 
PROCESSING" (with all the industry welcome).
Again we provide complimentary 'welcome' coffee at
08.30 before starting the 'processing' programme, again
with up to 11 presentations projected (plus Technical
Workshops).
The exhibition area will be open between 08.30 and
17.30.
We will to finish at approximately 17.30. There is no 
'networking' bar today because this evening features our
Convention Gala Dinner. This is inclusive for full dele -
gate registrations. Tickets for guests are available at €60
each (incl. VAT).

THURSDAY JUNE 28, 2012
Bringing back a previous feature of the Convention,
today we will offer the 'Industry Field Trip' - an optional
(free) extra for attendees (and only attendees).
We will leave the hotel by coach/bus around 09.00 for a
very interesting day. For those who have flights later in
the day, the return to the hotel will be via the airport,
reaching there at around 15.30.
Full details will be available as soon as possible.

DELEGATES ARE INVITED TO JOIN US FOR ALL THREE
DAYS TO MAXIMISE THE OPPORTUNITIES AND VALUE
OFFERED. IF YOU CANNOT, DAY DELEGATE 
REGISTRATIONS ARE AVAILABLE.



EXCEPTIONAL VALUE:
We have a fascinating venue with excellent meeting facilities.
The majority of the presentations, WHICH ARE NOT RELEASED TO ANYBODY EXCEPT
ATTENDEES, will be included in Full Delegate Attendees' personal link to a record of the
Convention.
We work hard to keep delegate costs as low as possible and are delighted to say that for 2012 we
have an excellent deal for this event and can offer a Full Delegate rate of only €560 (Euros). 
One-day delegate rates are offered at €420.
This is exceptional value for this packed, informative
and business-development convention, held in superb
surroundings. But you can reduce this cost:

SPECIAL OFFER: EARLY BIRD DISCOUNTS:

FULL DELEGATES:
For Full Delegates who can register and pay for their attendance before Friday, March 16, 2012,
we offer an 'Early Bird' discount of €100 - superb value!
DAY DELEGATES:
For Day Delegates who can register and pay for their attendance before Friday March 16, 2012,
we offer an 'Early Bird' discount of €50. 
'Early Bird' offers are restricted to 30 applicants, so please register as early as possible.
To book your place at the 2012 Convention, please go to the 'Register' page of the website
(www.potatoconvention.com) 

SPECIAL DISCOUNTED ACCOMMODATION RATE:
We have negotiated some very special rates for our group and can offer overnight accommodation
plus hot breakfast in the Daugava from only €65 (including 12% VAT, which is reclaimable). How
about that for a high-quality, city hotel? 
Please note: The discounted accommodation rates are only guaranteed available until Tuesday May
22, 2012, or until our hotel allocation is full, whichever is first. 

The Radisson Blu Daugava Hotel is a 4 star
facility situated on the left bank of the
Daugava River, with great views directly
across the river of Riga's 'Old City.' By the
Akmens Bridge, the lovely 'Old City' is just a
pleasant 10 minute stroll across the bridge.
Just a short 12 km / fifteen minute taxi jour-
ney from the airport, the hotel offers com-
fort and enjoyment and has excellent facili-
ties for our Convention and Delegates.
Standard rooms are available as river view
or garden view with the garden view rooms
slightly larger and higher grade rooms are
also available. For smokers, there are some
rooms with smoking permitted.

Every room has wi-fi, coffee
maker, safe, mini-bar, etc., with
guests having access to the
excellent pool, fitness centre
and sauna.
But that is not all - the Radisson
Blu Daugava is the choice of VIP
visitors. In recent years guests
have included Britain's Queen
Elizabeth and Prince Charles,
Spain's Queen Sofia, the
Japanese Emperor and Empress,
plus a certain 'George W'!
For further information please
see:
www.radissonblu.com/hotel-riga 

FULL DELEGATE 
PACKAGE INCLUDES:

* Access to all presentations.
* High quality buffet lunches.
* End-of-day drinks.
* Tuesday evening networking bar
* High quality Gala Dinner with *
**entertainment.
* Personal link to Convention
**content.

BOOKING YOUR ACCOMMODATION:
The hotel requires all attendees to make their accommodation reservations direct
with them.  To book your accommodation, we have a dedicated reservation form
to identify you as an attendee, which is provided as a download. Please go to the
'Register' page of the website for the link to the form. This can be emailed or faxed
to the hotel, as you wish.
If you prefer, you can book accommodation by telephone on +371 6706 1274 or
by email on: Please say you are a 'Potato Convention' delegate to get the special
delegate rate.
We strongly suggest that you should book your hotel and make your delegate 
registration at the same time, so the accommodation and registration lists match. 
Please remember: The discounted accommodation rates are only guaranteed 
available before Tuesday May 22, 2012, or until the hotel allocation is full, 
whichever is first.

RADISSON BLU DAUGAVA HOTEL: 

EXTENDED STAY DISCOUNTS:
We are sure that a lot of attendees will wish to extend their stay in Riga for business, relaxation, etc. The hotel has kindly offered to extend
the special rate offered for attendees beyond the Convention dates. For your further pleasure or business use, that low rate is available from
Friday June 22 up to and including Monday July 2! So take advantage of this offer. (In fact, the weekend before the Convention sees Latvia's
'Midsummer Celebrations', one of the county's most significant festivals. Come early and enjoy Riga at a special time)!

HIGH QUALITY GALA DINNER WITH
THEMED ENTERTAINMENT INCLUDED

IN ALL FULL REGISTRATIONS. 
ADDITIONAL GUEST TICKETS 

AVAILABLE.
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EARLY BIRD DISCOUNT!
FULL DELEGATE REGISTRATIONS ARE
OFFERED €100 EARLY BIRD DISCOUNT!

(If you register and pay before March 16).

DAY DELEGATE REGISTRATIONS ARE
OFFERED €50 EARLY BIRD DISCOUNT!

(If you register and pay before March 16).



THE PRESENTATIONS PROGRAMME
A successful convention requires a good selection of relevant, informative and balanced topics and speakers to provide attendees with a
great deal of information to interest them and help develop their businesses. Previous attendees have often commented what a packed,
busy and highly useful programme the Convention offers and 2012 will not be any different! Topical, informative and relevant presenta-
tions that reflect latest research and technologies and topics of increasing importance to the industry, plus updates on important opera-
tional aspects. Given by authoritative, knowledgeable speakers, the presentations programme forms the heart of the convention. Many
speakers will be well known names in the industry or have worked with us previously. In short, speakers that are known and respected.
The first day offers up to 11 'storage specific' presentations plus a Sprout Suppressant Discussion Forum.
For day two, we offer up to 11 'processing specific' presentations followed by a superb gala Dinner.
The scheduling will provide for a question and answer session following most presentations.
Also, attendees can benefit from Technical Workshops presented by some well-known, interesting suppliers of technologies and services
to the industry. The Workshops will be available during some breaks to maximize your opportunities with updates on current and new
products and the potential benefits offered by the particular devices or applications that will be featured in the Workshops.
The Speaker Programme and Technical Workshop presentations will, as information becomes available, be described on our dedicated
website. www.potatoconvention.com 
For day three, we have re-introduced an old favourite - the Field Trip. We will leave the hotel at 09.00 to visit Latvia's potato industry -
details to follow. For the convenience of those leaving later that day, the coaches will return to the hotel via the airport, arriving there at
approximately 15.30.

Monday June 25, 2012
Move in and set-up
16.00 - 20.00: Exhibitor set-up
16.00 - 20.00: Speaker familiarisations
16.30 - 20.00: Delegate registration open.
18.00 - 22.00: Welcome Reception

Tuesday June 26, 2012
08.30 - 09.00: Welcome coffee in the Ballroom
08.30 - 18:30: Exhibits open
09.00 - 17.30: Full day 'storage' programme 
"MAXIMISING STORAGE QUALITY AND RETURN" 
including lunch and coffee breaks morning and afternoon
17.30: Sprout Suppressant Discussion Forum
17.30 - 18.30: Complimentary end-of-day networking bar

Wednesday June 27, 2012
08.30 - 09.00: Welcome coffee in the Ballroom
08.00 - 17.30: Exhibits open.
09.00 - 17.30: Full day 'processing' programme 
"TECHNOLOGY APPLICATIONS FOR IMPROVED PROCESSING"
including lunch and coffee breaks
18.30 - 22.00: Gala Dinner with entertainment

Thursday June 28, 2012
09.00: Depart for our 'Field Trip' - details to follow. 
Returning via the airport for around 15.30, we will be back 
at the hotel around 16.00.

WILL IT BE WELL ATTENDED AND WORTH MY TIME?
The final numbers will only be known once the list of attendees is com-
plete. Though judging from early industry feedback to our plans we believe
attendance will be good!
The interesting location, plus extended promotion in Potato Storage
International, Potato Processing International and industry information
sources, plus the fact that for 2012 we have a far more economical setting,
all helps!
With specific themed, dedicated Speaker Programmes, the real opportunity
to network with new, international, like-minded industry colleagues, much
lower costs (with big discounts available for 'early bird' registrations),  plus
the great location, we believe you will conclude that it is most definitely
worth attending.
But do not just take our word for it - ask around. There are many in the
industry who could give you their impression of this very useful event.
We had some very interesting feedback from recent Conventions. Some of
the comments we have been permitted to use can be found on the
'Testimonials' page of this website.
www.potatoconvention.com/testimonial.htm

(times are approximate)

To see the programme of speakers and topics as it develops 
please refer to our website: www.potatoconvention.com

AT A GLANCE
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To see the programme of speakers and topics as it develops 
please refer to our website: www.potatoconvention.com

RIGA (Latitude 56° N and Longitude 24° E):
Riga has a wonderful 'Old City' (just an easy walk across the river from our hotel). Enjoy a stroll on the cobbled
streets of the Old City and admire the wonderful architecture (some of it Art Nouveau) and way of life in this
historic Capital.
Riga has a great many delightful, historic buildings going back centuries. Riga Cathedral is but one of these and
dates back to 1211.
Riga features a remarkable amount of money changing offices and ATM machines.

English is very widely spoken and understood.
(In fact, the weekend before the Convention sees Latvia's 'Midsummer Celebrations', one of the county's
most significant festivals, with Riga transformed into a 'National Party.' Come early and enjoy Riga at a
very special time)!

LATVIA:
Latvia gained its independence from the Soviet Union in 1991.
Since then it is undergoing remarkable changes as its new economy prospers. Many of the old buildings
are being abandoned before reconstruction, so now is a good time to see this remarkable country before
it is changed forever.
Latvia is a small country with a population of around 2.3 million, one-third of which live in Riga. It is in a
fascinating location with Scandinavia to the North, Russia to the East and Poland and Germany to the
South. Historical trade routes made Latvia a 'crossroads' and the influence of those nations can be seen in
the country.
The currency is Lats, which visitors will need for incidental expenses (including your taxi from the airport)
though such as Hotels accept Euros.
And, of course, Latvia has a fast-developing potato industry with some interesting products.

GETTING THERE:
BY AIR: Riga International airport (RIX) has the largest share of passenger traffic in the Baltic States. Many
airlines offer direct services from a great many European cities.
Riga has three taxi services; red, green or Mercedes. The 'red' and 'green' are the most economical and will
cost around €13 from the airport.  Mercedes taxis will be up to 50% more. The hotel is 12 k / 15 minutes
away from the airport.
NOTE: There are four Radisson Blu hotels in Riga. Be sure to say Daugava for the correct location!
BY RAIL: Riga has rail connections to all neighbouring countries. It is on the main route from Western
Europe from Berlin via Warsaw and Vilnius.

Riga is in the Eastern European Time Zone (EET), giving the following time differences:
W. Europe -1 hour (UK -2h). US & Canadian West Coast -10 hours. US East Coast -7 hours.

USEFUL SITES FOR MORE INFORMATION:
For Riga: http://www.rigalatvia.net  
For Riga airport: http://www.riga-airport.com  
For Latvia: http://www.latvia.travel 
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Old city skyline View from hotel lounge

Three brothers

Opera house



FULL DELEGATE REGISTRATION OPTIONS:
o Early Bird registration (paid before March 16) @ €460
o Standard registration (paid after March 16) @ €560

DAY DELEGATE REGISTRATION OPTIONS (please indicate which day):
For: Tuesday June 26 o Wednesday June 27 o
o Very Early Bird registration (register and pay before January 31) @ £300
o Early Bird registration (paid before March 16) @ €420
o Standard registration (paid after March 16) @ €370

OPTIONAL EXTRAS / PREFERENCES:

GALA DINNER GUEST TICKETS 
Number of guests ..... @€60 (including 22% VAT)
(Full delegate registrations are automatically included. 
Additional guests can be added up to Thursday June 16)

OPTIONAL FIELD TRIP - THURSDAY JUNE 28
o Yes - please reserve me a free of charge place.

DIETARY PREFERENCES: If you have specific dietary needs, please indicate here:

.................................................................................................................................

PAYMENT (please indicate):
o BY CREDIT CARD: (Please complete box below)

o INVOICE ME: I will pay by cheque or bank transfer
PLEASE NOTE: (For Early Bird discounts, payments must be made before the offer expiry date).

REGISTRATION& RESERVATION

CREDIT CARD PAYMENTPlease debit my credit card: 

o AMEX      o VISA       o MASTERCARD      o DINERS   (Month of issue..................)

Cardholder’s name........................................................................................................................................................

Card No....................................................................................................................  Expiry Date..............................

Address (if different from above)..............................................................................................................................

............................................................................................................................................................................................

Signature...........................................................................................................................................................................

(EU countries,  VAT/MWST/TVA/IVA/MSN NUMBER)......................................................................................

BANKTRANSFERS

DELEGATE DETAILS
(Please print clearly, type or attach your business card as the following information will be used for administration, confirmation and to produce 
delegate’s badges)

NAME: ..............................................................................................................................................................................................................................................................

NAME PREFERREDON BADGE (If different)................................................................................................................................................................................

JOB TITLE: .....................................................................................................................................................................................................................................................

COMPANY NAME: ....................................................................................................................................................................................................................................

ADDRESS:......................................................................................................................................................................................................................................................

.............................................................................................................................................................................................................................................................................

TELEPHONE: .....................................................................................................   FAX: ..........................................................................................................................

E-MAIL: ..................................................................................................................   WEBSITE :...............................................................................................................

Please print clearly or type af ter downloading this form to fax, as the information will be used for all document ation.  

All costs are in € (Euros) and include 22% VAT which is reclaimable in the usual way.
Please tick below your required registration and event/personal preferences:

INTERNATIONAL POTATO PROCESSING& STORAGE CONVENTION 2012- www.pota toconvention.c om

JUNE 26-28, 2012
RIGA, LATVIA
RADISSON BLU HOTEL

Please return this form to: convention@crier.co.ukor by fax on: +44 1883 713640
(Accommodation: We recommend you make your hotel reservation at the same time as registering for the convention, so the

lists of attendees and discounted accommodations match. Please see details on the ‘Accommodation’ page).
With many thanks and we look forward to seeing you in Riga.

Please complete this form either electronically and send to us on convention@crier.co.uk or by fax on +44 1883 713640. When completing this form, please include all details
as this information will be used for all administrative purposes, including badging and the list of attendees. If you have another name or nickname you would prefer on your 
delegate badge, please indicate. One delegate per form, please.

BANK: BARCLAYS BANK
ADDRESS: HORSHAM AREA BRANCHES

HORSHAM, WEST SUSSEX, RH12 1DN

US DOLLAR ACCOUNT ($):
SWIFT CODE: BARCGB22
SORT CODE: 20-42-58
ACCOUNT: 84640433
ACCOUNT NO: IBAN GB88 BARC20425884640433

EURO ACCOUNT (€):
SWIFT CODE: BARCGB22
SORT CODE: 20-42-58
ACCOUNT: 75316000
ACCOUNT NO: IBAN GB62 BARC20425875316000

STERLING ACCOUNT (£):
SWIFT CODE: BARCGB22
SORT CODE: 20-42-58
ACCOUNT: 10653373
ACCOUNT NO: IBAN GB19 BARC20425810653373

To reserve your discounted accommodation at the
Radisson Blu Daugava please go to the 
'To Register' page on the website 
http://www .potatoconvention.com/register .htm for a
downloadable accommodation reservation form.



DELEGATE INFORMATION
Funding from the exhibitors is passed to bona-fide processors or storage operators as discounts. 
Please make every opportunity to talk to the exhibitors.

FULL DELEGATE PACKAGE:
This entitles the attendee to all activities during the Convention. This includes all Speaker Presentations; access to your choice of Technical
Workshops; a complimentary place for the Convention Gala Dinner; your personal web link to download your record of the Convention; buffet
lunches; delegate bag with information; coffees and snacks and complimentary end-of-day drinks served in the meetings area. 

DAY DELEGATE PACKAGE:
This is valid for one day only (8.30 to 18.30) and includes access to the presentations of that day,
delegate bag; lunch, coffee and snacks, plus end-of-day drinks (Tuesday only). If coming for one day
only, please indicate which day on the registration form.

SPECIAL OFFER: EARLY BIRD DISCOUNTS:
FULL DELEGATES:
For full delegates who can register and pay for their attendance before Friday March 16, 2012 we
offer an 'Early Bird' discount of €100 for a registration cost of €460 - a significant discount!

DAY DELEGATES: 
For one day delegates who can register and pay for their attendance before Friday March 16, 2012
we offer an 'Early Bird' discount of €50 for a registration fee of €370.
Both these 'Early Bird' offers are restricted to 30 applicants, so please register as early as possible
As these are early registrations, heavily discounted, no refunds are possible, but should the dele-
gate(s) subsequently be unable to attend, their discounted registration may be transferred to a
colleague at no extra cost at any time.

TAX: Delegate registration fees include VAT at 22%. This is reclaimable in the usual way. 
(The VAT rate on hotel accommodation is 12%).

LANGUAGE:
All presentations and administration will be in English.

CURRENCY:
All delegate prices are in Euros (€).

ACCOMMODATION:
The Radisson Blu Daugava is the official Convention hotel. It is
rated at 4 stars but offers delegates exceptional value. All pre-
sentations, exhibits, Gala Dinner, etc. take place in the Daugava
Ballroom, off the Main Lobby.
The hotel is offering significantly reduced room rates for atten-
dees and has extended that offer for three days either side of
the convention. (For details see 'accommodation' page). 
The hotel requires all attendees to make their accommodation
reservations direct with them. 
To book your accommodation, we have a dedicated reservation form to identify you as an
attendee, which is provided as a download. Please go to the 'Register' page of the website for the
link to the form. This can be emailed or faxed to the hotel, as you prefer.
If you prefer, you can book accommodation by telephone on +371 6706 1274 or by email on:
Please say you are a 'Potato Convention' delegate to get the special delegate rate. We strongly sug-
gest that you should book your hotel and make your delegate registration at the same time, so the
accommodation and registration lists match. 
Please remember: The discounted accommodation rates are only guaranteed available before
Tuesday May 22, 2012, or until the hotel allocation is full, whichever is first.

REGISTRATION & PAYMENT: 
We ask all delegates to complete a registration form which is web-based. If you prefer, this form
can be downloaded from the 'Register' page in this brochure and completed and e-mailed or faxed
to us, as you wish.
When registering, please include all details as this information will be used for all administrative
purposes, including badging and the list of attendees. If you have another name or nickname you
would prefer on your delegate badge, please indicate.
For payment, we can offer you two options. The first is by card. 
Always concerned with security, we do not ask for any card details over the internet, but will apply
to you separately for your card details to come to us by fax.
We can accept payment via Mastercard, Visa, Amex or Diners. 
Please note that as a UK-based company, card payments are taken as Pounds Sterling according to
the exchange rate at the moment of transaction. Your card issuer's conversion to your currency
may create small discrepancies which are beyond our control. We will confirm all transactions.
Alternatively, we can pro-forma invoice you for payment by bank transfer or cheque. (However,
please be aware that if you are making use of any discounted 'Early Bird' registrations, payments
must be completed by the appropriate date). For this payment method, simply tick the 'Invoice me'
box on the registration form and we will electronically send you an invoice. We can accept Euro,
US Dollar and Pounds Sterling  cheques.
TO REGISTER PLEASE GO TO THE 'REGISTER' page on www.potatoconvention.com or
complete theregistration page in this brochure.
Please note: No registration is 'live' until payment is received.

TERMS AND CONDITIONS:

Registration:
Delegates will receive full confirmation
and information about registration
procedures. On-site registration will
begin at 16.30 on Monday June 25, 2012.

Substitutions: May be made at any time
up to June 18, 2012 without charge. Any
substitutions should be notified to us in
writing by the original delegate or a 
company director. After June 18 
substitutions may be liable to an 
administration charge of €30, except
'Early Bird' registrations which will be
free of any administration charges.

Cancellations:
Should be notified in writing.
Cancellations between June 4 & June 18
may be subject to an administration
charge of €30. Please note that after June
18 no refunds will be possible, though
substitutions may be made.

Event cancellation:
Should the organisers (Crier Media
Group) be forced to cancel the event for
any reason, all delegate fees received by
the Company will be refunded. Attendees
should ensure that in such an 
occurrence, their own insurance should
cover any lost monies due to flight 
cancellations, etc.

GALA DINNER INCLUDED IN ALL
FULL REGISTRATIONS

EARLY BIRD DISCOUNT!
FULL DELEGATE REGISTRATIONS ARE
OFFERED €100 EARLY BIRD DISCOUNT!

(If you register and pay before March 16).

DAY DELEGATE REGISTRATIONS ARE
OFFERED €50 EARLY BIRD DISCOUNT!

(If you register and pay before March 16).



RADISSON BLU DAUGAVA HOTEL: 
The Radisson Blu Daugava Hotel is a 4 star facility
situated on the left bank of the Daugava River, with
great views directly across the river of Riga's 'Old
City.' By the Akmens Bridge, the lovely 'Old City' is
just a pleasant 10 minute stroll across the bridge.
Just a short 12 km / fifteen minute taxi journey from
the airport, the hotel offers comfort and enjoyment
and has excellent facilities for our Convention and
Delegates.
Standard rooms are available as river view or garden
view with the garden view rooms slightly larger and

higher grade rooms are also available. For smokers, there are some rooms
with smoking permitted. Every room has wi-fi, coffee maker, safe, mini-bar,
etc., with guests having access to the excellent pool, fitness centre and
sauna. We have some very special rates for our group and can offer
overnight accommodation plus hot breakfast in the Daugava from only €65
(including 12% VAT, which is reclaimable). How about that for a high-quali-
ty, city hotel? 
Even better is that the hotel has kindly agreed to extend the special rate
offered for attendees beyond the Convention dates. For your further 
pleasure or business use, that low rate is available from Friday June 22 up to
and including Monday July 2!
For further information please see: 
www.radissonblu.com/hotel-riga

GETTING THERE:
BY AIR: Riga International airport (RIX)
has the largest share of passenger traffic in
the Baltic States. Many airlines offer direct
services from a great many European
cities. Riga has three taxi services; red,
green or Mercedes. The 'red' and 'green' are the most economical and will
cost around €13 from the airport.  Mercedes taxis will be up to 50% more.
The hotel is 12 k / 15 minutes away from the airport.
NOTE: There are four Radisson Blu hotels in Riga. Be sure to say Daugava
for the correct location!
BY RAIL: Riga has rail connections to all neighbouring countries. It is on
the main route from Western Europe from Berlin via Warsaw and Vilnius.
Riga is in the Eastern European Time Zone (EET), giving the following time
differences:
W. Europe -1 hour (UK -2h). US & Canadian West Coast -10 hours. US
East Coast -7 hours.

TAX: 
Delegate registration fees include VAT at 22%, which is reclaimable in the
usual way. (Hotel accommodation includes 12% VAT). 

VISAS TO ENTER LATVIA:.
We advise all attendees to check if they need a visa to enter the USA. 
For more information, go to: http://travel.state.gov/visa/visa_1750.html
We do very strongly recommend you if you need an entry visa, you 
register and pay early as visa processing can take some time.
If you wish, we can provide letters of invitation to support your 
application once your registration has been 'made and paid.' These 
letters are sent be e-mail and airmail (or fax if you so request). If you wish
letters of invitation to be sent to you by courier, this must be on your
account with a named courier. Your registration fee does not allow for the
cost of a courier. If your application for a visa is declined for any reason,
you will be refunded the registration fee, provided this is before the 
cut-off date of Monday June 13, 2012. (At that time we are committing to
final numbers to the hotel and their payment. From June 13, 2012 your 
registration can no longer be refunded).
We also strongly suggest that when registering to attend you also book
your accommodation and receive confirmation from the hotel 
to assist in obtaining visas.

INFORMATION

Crier Media Group International - Offices in:
Surrey, United Kingdom; Zagreb, Croatia; 

Budapest, Hungary; Bucharest, Romania; 
Sofia, Bulgaria; Belgrade, Serbia

Adsales Associates Ltd (Part of the Crier Media Group) 
First Floor Offices, 1-3 Station Road East, 
Oxted, Surrey. RH8 0BD (UK)
Tel: +44 (0) 1883 734582 Fax: +44 (0) 1883 713640  
E-mail: convention@crier.co.uk

LANGUAGE: All presentations and administration will be in English.

THE SPEAKER PROGRAMME:
The agenda for the presentations will be a combination that reflects
latest research and the benefits offered; plus topics of increasing
importance to today's industry and updates on established but 
important operational aspects, followed by Q&A sessions. 
Our topics and the presenters are carefully matched to offer attendees
an up-to-date and authoritative programme.
For 2012, the speaker programme fills two full days. 
Day one will be a 'storage specific' programme with everybody 
welcome to attend. 
Day two is the 'processing specific' programme, with everybody 
welcome to attend.
Day three is our Field trip to explore Latvia's potato industry.
Full delegate attendees are welcome to join all activities across the
three days.

TECHNICAL WORKSHOPS:
Technical Workshop presentations may be presented by commercial
partners, so offering an opportunity for attendees to also catch up on
the latest developments and offerings from equipment and services
companies. 
Technical Workshops will be available as optional extras during some
breaks, with only one Workshop per break.

THE EXHIBITION:
A small exhibition is also featured.
It is the funding from these exhibitors that allows us to keep registra-
tion fees low, so please make the most of the opportunity to talk with
them. It is an excellent opportunity for attendees to be face-to-face
with some organisations that could offer possibilities for their future
development. The exhibition will be open every day from 08.30.
(Exhibition and sponsorship enquiries to the address below, please).

DRESS CODE:
There is no dress code. Feel free to wear what you wish. For the Gala
Dinner, we do suggest smart casual at least, elsewhere informal/casual
clothing is fine. For 'outdoors', the weather in Riga in late June should
be pleasant, but this is not guaranteed!

PARKING:
The Hotel has ample on-site car parking at €3.50 per day (inc VAT) .

The International Pot ato Processing &
Storage Convention is brought to you by:


